ARMA Renewal/Retention Process Timeline

Renewal Notice Email 2
+ Paper Notice/Invoice:
Movement of IM Heroes

Renewal Notice Email 4:
Don’t Go Reminder
Postcard

Membership

Renewal Notice Email 6:
The IM World Needs You

Termination Date
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Renewal Notice Email 1:
The IM World Needs You

Renewal Notice Email 3:
Don’t Retire the Cape

Renewal Notice Email 5:
Stop the Clock/
Conquer the IM World

Renewal Notice Email 7:
It’s a Bird. It’s a Plane.
+ Exit Survey
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